Privacy Policy
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At MONTANA GUESTHOUSE, we value your privacy and are committed to protecting the
personal information you share with us. This Privacy Policy outlines how we collect, use, and
protect your data when you interact with our services.

1. Information We Collect

We collect the following types of information:

¢ Personal Information: Name, email address, phone number, payment details, and booking
preferences.

e Usage Data: Information about how you use our website and services, including your IP
address, browser type, and operating system.

¢ Booking Information: Dates, guest preferences, and specific requests for your stay.

2. How We Use Your Information
We use your personal information for the following purposes:
¢ To process and manage your bookings.
¢ To communicate with you regarding your reservations and any updates.
¢ To send promotional emails or offers related to our services (with your consent).
¢ To improve our services and website performance.
¢ To comply with legal and regulatory obligations.
3. Data Security
We take reasonable precautions to protect your data and ensure its security. However, no data
transmission over the internet can be guaranteed 100% secure.
4. Third-Party Services

We may use third-party services for payment processing or analytics. These third parties may
collect and process data according to their own privacy policies. We recommend reviewing the
privacy policies of these third parties.

5. Your Rights
You have the right to:

¢ Access your personal data.

¢ (Correct any inaccurate or incomplete data.

¢ Request deletion of your personal data (subject to legal requirements).

¢ Opt-out of marketing communications at any time by following the unsubscribe instructions
in our emails.

6. Cookies

We use cookies to enhance your experience on our website. By using our site, you consent to our
use of cookies. You can control cookie preferences through your browser settings.



7. Changes to This Privacy Policy
We may update this Privacy Policy from time to time. Any changes will be posted on this page with
the updated date. Please review it periodically.
8. Contact Us
If you have any questions about this Privacy Policy or our data practices, please contact us at:
¢ Email: georgekabamanyi@gmail.com

e Phone: 0783874422
¢ Address: 421 Esme Avenue, Montana, 0182
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